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Test 
Reference 
PMR4-3-N 

PMR44-N 

Evslwtlon Cllterip 

'ecords in processed data 
sed to calculate measures in 
:oordinated Conversions 
leasure Group are 
onsistent with those in 
nprocessed data from 
ource systems. 

lata fields in processed data 
ised to calculate measures in 
he Coordinated Conversions 
deasure Group are 
:onsistent with those in 
inprocessed data from 
iource systems. 

Satisfied 

Not Satisfied 

:onversions Measure Group are consistent with those in unprocessed data 
rom source systems. 

3earingPoint is using the benchmark that 95 percent of sample records in 
irocessed CLEC aggregate data are consistent with those in unprocessed 
jata from source systems for each measure set evaluated in the measure 
group. 

3ne measure set has been evaluated: 

1. PM 114, PM 114.1, PM 115, PM 115.1, PM 115.2, PM MI 3 

See Table 4-22 for additional details 

Data fields in processed data used to calculate measures in the Coordinated 
Conversions Measure Group are not consistent with those in unprocessed 
data from source systems. 

Bearingpoint is using the benchmark that 95 percent of sample field values in 
processed data are consistent with unprocessed data in source systems for 
each measure set evaluated in the measure group. 

Two measure sets have been evaluated: 

1. PM 114, PM 114.1, PM 115(TestCLEC) 
2. PM 114, PM 114.1, PM 115. PM 115.1, PM 115.2, PM MI 3(CLEC 

Aggregate) 

Bearingpoint issued Exception 175, Version 2 on January 10, 2003, which 
states that SBC Ameritech is using incorrect data in its calculation of PM 114 
and PM 115 for the months of January 2002 through June 2002. For PM 114, 
SBC Ameritech indicated they would implement a process change to capture 
appropriate premature disconnect information so that they would be calculatinc 
this PM according to the business rules in May 2003. 
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lest 
Reference 

Evaluation Criteria Result 

jicated that they would propose a change to 
the business rules during the next six month review collaborative. Such that a 
CLEC Call time will be recorded as the "Start Time" of a cut, and the call to a 
CLEC to advise of a cut completion will be recorded as the '"End Time" for the 
coordinated hot cut disaggregations for PM 115. Additionally, SBC Ameritech 
indicated that they would implement calculation changes to accurately reflect 
the proposed business rule changes in May 2003. 

Since SBC Ameritech requested that this Exception not be retested, 
Bearingpoint issued a Disposition Report and proposed to close on June 24, 
2003. 

See Table 4-23 for additional details. 
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Table 4-76: PMR4 Evaluation Criteria and Results - NXX 

PMR4-2-0 

included in data used to 
calculate measures in the 
NXX Measure Group. 

Applicable 

Inappropriate records are not Not 
present in processed data Applicable 
used to calculate measures in 
the NXX Measure Group. 

Bearingpoint cannot determine whether required source records are included 
in data used to calculate measures in the NXX Measure Group. 

Bearingpoint does not have its own records for the NXX Measure Group. 
Consequently, Bearingpoint did not perform data integrity analysis for this 
measure group. 

See Table 4-20. 

Bearingpoint cannot determine whether processed data used to calculate 
measures in the NXX Measure Group contain only appropriate records. 

Bearingpoint does not have its own records for the NXX Measure Group. 
Consequently, Bearingpoint did not perform data integrity analysis for this 
measure group. 

See Table 4-21 

June 30,2003 Page 127 



!ielriqm 
.--._11 OSS Evaluation Project Report - Test Results 

lest 
Refe,mnce 
PMR4-3-0 

Evaluation Criteria 

lecords in processed data 
sed to calculate measures in 
iXX Measure Group are 
:onsistent with those in 
inprocessed data from 
iource systems. 

Result 

ndeterrninate BearinaPoint is still analvzinq whether records in processed data used to 
calculate measures in the N i X  Measure Group are consistent with those in 
unprocessed data from source systems 

Bearingpoint used the benchmark that 95 percent of sample records in 
processed CLEC aggregate data are consistent with those in unprocessed 
data from source systems for each measure set evaluated in the measure 
group. 

One measure set has been evaluated and one measure set is still being 
evaluated: 

1. PM119 
2. PM 117, PM 118 

See Table 4-22 for additional details. 
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Evaluation Cliterla 

lata fields in processeo data 
JSed to calculate measures in 
he NXX Measure Group are 
:owistent with those in 
Jnprocessed data from 
source systems. 

Result 

Indeterminate BearingPoint is still analyzing whether data fields in processed data used to 
calculate measures in the NXX Measure Group are consistent with those in 
unprocessed data from source systems. 

BearingPoint used the benchmark that 95 percent of sample held values in 
processed data are consistent with those in unprocessed data from source 
systems for each measure set evaluated in the measure group. 

BearingPoint does not have its own records for the NXX Measure Group 
Consequently, BearingPoint did not perform an analysis using BearingPoint 
Test CLEC data for this measure group. 

One measure set has been evaluated and one measure set is still being 
evaluated. 

1 PM 119 (CLEC Aggregate) 
2. PM 117. PM 118 (CLEC Aggregate) 

See Table 4-23 for additional details 
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Table 4-17: PMR4 Evaluation Criteria and Results - Bona Fide Requests 

L PMR4-2-P 

Evaluation Criteria 

Required source records are 
included in data used to 
calculate measures in the 
Bona Fide Requests Measurc 
Group. 

Inappropriate records are not 
present in processed data 
used to calculate measures ir 
the Bona Fide Requests 
Measure Group. 

Not 
Applicable 

Not 
Applicable 

Group. 

Bearingpoint does not have its own records for the Bona Fide Requests 
Measure Group. Consequently, Bearingpoint did not perform data integrity 
analysis for this measure group. 

See Table 4-20. 

Bearingpoint does not have its own records for the Bona Fide Requests 
Measure Group. Consequently. Bearingpoint did not perform data integrity 
analysis for this measure group. 

See Table 4-21. 
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Test 
Reference 
PMR4-3-P 

PMR4-4-P 

Evaluation Critorb 

Records in processed data 
used to calculate measures in 
the Bona Fide Requests 
Measure Group are 
consistent with those in 
unprocessed data from 
source systems. 

Data fields in processed data 
used to calculate measures in 
the Bona Fide Requests 
Measure Group are 
consistent with those in 
unprocessed data from 
source systems. 

Satisfied 

iequests Measure Group are consistent with those in unprocessed data from 
source systems. 

3earingPoint used the benchmark that 95 percent of sample records in 
irocessed CLEC aggregate data are consistent with those in unprocessed 
jata from source systems for each measure set evaluated in the measure 
3roup. 

Two measure sets have been evaluated: 

I. PM120 
?. PM121 

See Table 4-22 for additional details. 

lata fields in processed data used to calculate measures in the Bona Fide 
iequests Measure Group are consistent with those in unprocessed data from 
iource systems. 

3earingPoint used the benchmark that 95 percent of sample field values in 
irocessed data are consistent with those in unprocessed data from source 
iystems for each measure set evaluated in the measure group. 

Bearingpoint does not have its own records for the Bona Fide Requests 
Measure Group. Consequently, Bearingpoint did not perform an analysis 
using Bearingpoint Test CLEC data for this measure group. 

Two measure sets have been evaluated: 

1. PM 120 (CLEC Aggregate) 
2. PM 121 (CLEC Aggregate) 

See Table 4-23 for additional details. 
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Table 4-18: PMR4 Evaluation Criteria and Results - Facilities Modification 

Inappropriate records are not 
present in processed data 
used to calculate measures in 
the Facilities Modification 
Measure Group. 

Test 
Reference 
PMR4-1 -Q 

PMR4-2-Q 

See Table 4-20 

Bearingpoint cannot determine whether inappropriate records are present in 
processed data used to calculate measures in the Facilities Modification 
Measure Group. 

Bearingpoint does not have its own records for the Facilities Modification 
Measure Group. Consequently, Bearingpoint did not perform data integrity 
analysis for this measure group. 

See Table 4-21 

Not 
Applicable 

calculate measures in the 
Facilities Modification 
Measure Group. 

I 

Group. 

Bearingpoint does not have its own records for the Facilities Modification 
Measure Group. Consequently, Bearingpoint did not perform data integrity 
analysis for this measure group. 
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Evaluation Criteria 

?ecords in processed data 
ised to calculate measures in 
he Facilities Modification 
Measure Group are 
:omistent with those in 
inprocessed data from 
source systems. 

Indeterminate 

wlth those in unprocessed data from source systems 

Bearingpoint is using the benchmark that 95 percent of sample records in 
processed CLEC aggregate data are consistent with those in unprocessed 
data from source systems for each measure set evaluated in the measure 
group. 

A measure set consisting of recordslvalues for PM CW I, PM CW 6, PM CW 
7, PM CW 8, and PM CW 9 is still being evaluated. 

A second measure set was to be evaluated using a sample of CLEC 
aggregate records related to PM CW 11 and PM WI 9. It was later determined 
that SBC Ameritech uses unprocessed data to calculate some parts of these 
measures. Therefore, data integrity analysis of the unprocessed data was not 
performed. Additionally, the processed data and calculation logic used to 
calculate the remaining parts of these measures are the same as the 
processed data and calculation logic for PM 58. Therefore, the analysis of this 
data for PM 58 also applies to PM CW 11 and PM WI 9. 

See Table 4-22 for additional details. 

June 30,2003 Page 133 



OSS Evaluation Proiect ReDoii -Test Results 
n -- 
"I-..- 

Test 
Reference 
PMR4-4-Q 

Evaluation Cmaria 

lata fields in processed data 
ised to calculate measures in 
he Facilities Modification 
bleasure Group are 
:onsistent with those in 
inprocessed data from 
source systems. 

- ,  
Indeterminate 

Comments 

3earingPoint is still analyzing whether the data fields in processed data used 
:o calculate measures in the Facilities Modification Measure Group are 
:onsistent with those in unprocessed data from source systems. 

BearingPOint is using the benchmark that 95 percent of sample field values in 
processed data are consistent with those in unprocessed data from source 
systems for each measure set evaluated in the measure group. 

Bearingpoint does not have its own records for the Facilities Modification 
Measure Group. Consequently, BearingPoint did not perform an analysis 
using BearingPoint Test CLEC data for this measure group. 

A measure set consisting of CLEC aggregate records/values for PM CW 1. PM 
CW 6, PM CW 7, PM CW 8, and PM CW 9 is still being evaluated. 

A second measure set was to be evaluated using a sample of CLEC 
aggregate records related to PM CW 11 and PM WI 9. It was later determined 
that SBC Ameritech uses unprocessed data to calculate portions of these 
measures. Therefore, data integrity analysis of the unprocessed data was not 
performed. Additionally, the processed data and calculation logic used to 
calculate the remaining portions of these measures are the same as the 
processed data and calculation logic for PM 58. Therefore, the analysis of this 
data for PM 58 also applies to PM CW 11 and PM WI 9. 

See Table 4-23 for additional details. 
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Table d-f9: PMR4 Evaluation Criteria and Results - Other 

PMR4-1-R 

PMR4-2-R 

PMR4-3-R 

Evaluation Criterla 

lequired source records are 
icluded in data used to 
alculate measures in the 
)ther Measure Group. 

nappropriate records are not 
resent in processed data 
ised to calculate measures ii 
he Other Measure Group. 

iecords in processed data 
sed to calculate measures ii 
he Other Measure Group an 

ndeterminatc 

ndeterminatt 

ndeterminatc 

Bearingpoint is still analyzing whether required source records are included in 
data used to calculate measures in the Other Measure Group 

Bearingpoint is using the benchmark that 95 percent of required source 
records are included for each measure set evaluated in the measure group. 

One measure set is still being evaluated and one measure set has been 
retested: 

1. PMMI 11 
2. PM MI 13 

See Table 4-20 for additional details 

Bearingpoint is still analyzing whether inappropriate records are present in 
processed data used to calculate measures in the Other Measure Group. 

Bearingpoint is using the benchmark that no more than 5 percent of processed 
records do not correspond to actual Bearingpoint Test CLEC transaction 
records for each measure set evaluated in the measure group. 

A measure set consisting of records/values for PM MI 13 is still being 
evaluated. 

A second measure set was to be evaluated using Bearingpoint Test CLEC 
transaction records related to PM MI 1 I. It was later determined that the data 
for this PM cannot be evaluated using the technique devised for this evaluation 
criterion. 

See Table 4-21 for additional details 

Bearingpoint is still analyzing whether records in processed data used to 
calculate measures in the Other Measure Group are consistent with those in 
unprocessed data from source systems. 
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Evaluation Crlteria 

:onsistent with those in 
inprocessed data from 
:ource systems. Bearingpoint is using the benchmark that 95 percent of sample records in 

processed CLEC aggregate data are consistent with those in unprocessed 
data from source systems for each measure set evaluated in the measure 

Three measure sets have been evaluated, five measure sets are still being 

8 PM WI 1, PM WI 2 

A ninth measure set was to be evaluated using a sample of CLEC aggregate 
records related to PM MI 12 and PM MI 15. It was later determined that SBC 
Ameritech uses unprocessed data to calculate measures in this measure set 
for the CLEC aggregate. Consequently, Bearingpoint did not perform data 
integrity analysis for this measure set. 

Bearingpoint issued Observation 842 on April 24, 2003, stating that SBC 
Ameritech appears to be capturing duplicate records of individual transactions 
in "Install-Hicap-Subrate-Detail" and "Pots-Install tables" for the July 2002 
data month in Regulatory Reporting System (RRS) and may be "double 
counting" these records in two other performance measurements (PM CW 5, 
and PM WI 1). SBC Ameritech issued a response on June 2,2003. 
Bearingpoint issued additional questions on June 20, 2003. 

Bearingpoint issued Analysis Report 5 on May 30, 2003, which states that 
Bearingpoint is unable to match unprocessed data stored in SBC Ameritechs 
source systems to the corresponding processed data used in the calculation of 
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PMR4-4-R 

Evaluatlon Criteria 

lata fields in processed data 
ised to calculate measures ir 
he Other Measure Group are 
:onsistent with those in 
inprocessed data from 
iource systems. 

As of June 10, 2003, one measure data request has not been fulfilled. Thls 
impacts PM MI 14 

See Table 4-22 for additional details. 

Bearingpoint IS using the benchmark that 95 percent of sample field values in 
processed data are consistent with those in unprocessed data from source 
systems for each measure set evaluated in the measure group. 

Three measure sets have been evaluated, six measure sets are still being 

1. PM MI 13 (Test CLEC) 
2. PM CW 4 (CLEC Aggregate) 
3. PM CW 5 (CLEC Aggregate) 
4 PM IN 1 (CLEC Aggregate) 
5. PM MI 9 (CLEC Aggregate) 
6. PM MI 11 (CLEC Aggregate) 
7. PM MI 13 (CLEC Aggregate) 
8. PM MI 14 (CLEC Aggregate) 
9. PM WI 1. PM WI 2 (CLEC Aggregate) 

A tenth measure set was to be evaluated using Bearingpoint Test CLEC 
transaction records related to PM MI 11. It was later determined that the data 
for this PM cannot be evaluated using the technique devised for this evaluation 
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Evaluation Critrrla Comments 

determined that SBC Ameritech uses unprocessed data to calculate measures 
in this measure set for the CLEC aggregate. Consequently, Bearingpoint did 
not perform data integrity analysis for this measure set. 

On April 16, 2003, Bearingpoint issued Exception 134, Version 2, which states 
that SBC Ameritech incorrectly populated the product name field in the 
Regulatory Reporting System (RRS). The product name is populated as 
"UNKN0WN"for up to 29.662 records in the January 2002 RRS 
"install-hicap-subrate-detail" table. This table supports the reporting of PM 
WI 1. BearingPoint issued a Disposition Report for Exception 134, Version 2 
on June 30, 2003 indicating that this issue had been addressed. 

BearingPoint issued Observation 842 on April 24, 2003, stating that SBC 
Ameritech appears to be capturing duplicate records of individual transactions 
in "Install-Hicap-Subrate-Detail" and "Pots-Install tables" for the July 2002 
data month in Regulatory Reporting System (RRS) and may be "double 
counting" these records in two other performance measurements (PM CW 5, 
and PM WI 1). SBC Ameritech issued a response on June 2,2003. 
Bearingpoint issued additional questions on June 20. 2003. 

Bearingpoint issued Analysis Report 5 on May 30, 2003, which states that 
Bearingpoint is unable to match unprocessed data stored in SBC Ameritechs 
source systems to the corresponding processed data used in the calculation of 
PM MI 9. Bearingpoint received SBC Ameritech's response to Analysis 
Report 5 on June 20, 2003. Bearingpoint is reviewing the response. 

As of June 10, 2003, one measure data request has not been fulfilled. This 
impacts the following measure: PM MI 14. 

See Table 4-23 for additional details. 
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4.2 Additional Data 

Table 4-20: PMR4-1 -Additional Information for Required Source Records included in Metrics Data 

Ordering L 
Provisionin I== 
I Maintenance and 

Trunks 

2 
5, 6, 7.1, 8, 
10.1, 10.2, 

10.3, 10.4, 11. 
11.1. 11.2, MI 

2 

5.2 

58 
59 

27, 28.29, 32, 
33,43,44,45, 

49, 50, 55, 
55.1, 55.2, 56, 

56.1 
38, 39,40, 52. 

66, 67, 68 
16 

19 (Other) 
19 (Category 

11y 

n/a 

n/a 

n/a 

Data Type 

Test CLEC 

Test CLEC 
and CLEC 

Test CLEC 
and CLEC 

CLEC 
CLEC 

Test CLEC 
and CLEC 

Test CLEC 

Test CLEC 

n/a 

nla 

nla 

Apr-Jul I 6,223 1 5,218 I 26 I ~99.6% 

Apr-Nov 1 894 1 302 I 130 1 585.5% 

Jan - Mar 1,035 1,028 7 99.3% 
Jan -Mar 1,051 1,051 0 100% 

Apr- Jul tbd tbd 1 2,422 1 1 1 tbd 

Jan-May I 1,249 1 1,247 1 2 1 99.8% 
I I I I 

Mar-May 3 3 0 100% 
Mar-May I 6,791 I 6,791 ~ 0 I 100% 

Feb __ 0 100% 

nla nla n/a n/a nla 

n/a n/a n/a n/a n/a 

n/a n/a n/a n/a nla 

4 _- 3 

2 Due to the sensitive nature of this information. the actual number of volunteer CLEC Category 11 records tested have been included in the report. 
Refer to footnote 2. ' Refer to footnote 2. 
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Table 4-21: PMR4-2 - Additional Information for Appropriateness of Records in Processed Data 

Ordering 10.1, 10.2. 
10.3, 10.4, 11, 

27,2a,29,32. 
33 ,43 ,44 ,45 ,  

55.1, 55.2, 56, 
Provisioning 

Re air 

I I 17 
Miscellaneous 
Administrative 
Interconnection 

Trunks 
Directory 

I Assistance1 I nla 
0 erator Services 

Local Number 
Portabilit 

and Rights-of-way I n/a 

Collocation nla 

Dab Month 

Test CLEC Jan - May 

Test CLEC Mar - May 
Test CLEC Feb, May, 

and Juri 

nla nla 

nla nla 

nla nla 

nla nla 

nla nla 

n/a nla 

nla nla 

6,299 

6,223 

894 

2,502 

1,249 

3 

tbd 

nla 

nla 

nla 

nla 

nla 

nla 

nla 

Values Values in score 
Validated Error 

- _.. 
6 2 Y Y  100% -1 
tbd tbd tbd 

tbd tbd tbd 

1,249 0 100% 

3 0 100% 

tbd tbd tbd 

nla nla nla 

nla nla nla 

nla nla nla 

I 

nla nla nla , 

nla nla nla 
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Measure Group 

Directory 

Score Measures Data Type Data (cyu)oz) Month Values Values Values In 
PWfOrlMIlCO 

(Measure Set) Sampled Validated Error 
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Table 4-22: PMR4-3 -Additional Information for Consistency of Records Between Processed and Unprocessed Data 

Performance 
Data Month Values Values Values in 

Sampled Validated Error Measure Group (Measure Data Type (cy2002) i-- Set) 

Pre-Ordering 

2, MI 10, MI 

Ordering 

3, IV .  I ,  IU.L.  1 Jan 1 280 I tbd 1 tbd 10'3' ""' Aggregate 

Score is weighted once analysis has been completed. 5 

100% 

5100% 

tbd 

tbd 

tbd 

tbd 

tbd 

tbd 

tbd 

tbd 

tbd 

tbd 

tbd 

tbd 

tbd 
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95 

92, 96, 97, 98, 

t-- 

Aggregate 
CLEC 

Aggregate 
CLEC Jul 599 tbd tbd tbd J 

Jan 280 tbd tbd tbd 

I Billing 

Miscellaneous 

Directory 
Assistance/Operatc 

Portabilit Y 

. -..- .... ".."- 
(Measure 

58.60, 61, 62, 1 I 

sa 
__ t I- - t 

Jul 397 tbd tbd tbd 73, 74, 75, 76, CLEC 
78 Aggregate 

I 
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Conversions 

Facilities I ’ ~ cw 7, cn 
cw 9 Modification 

I cw11.w 
~~ 

Other MI 11 

IN 1 
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- I Aggregate 

Aggregate 
CLEC 

Aggregate 

"-&" 

"LL" 

I I U"" -I 

- _ _ _  
tbd tbd tbd I Aggregate Jan 1.322 

CI FC 
WI 1, WI - I I I I 

I I 
I I I I 

MI 14 

MI 9 

cw 5 

I ri cc 

I ri c r  

PI& ,  1 

~ 

tbd tbd tbd 

tbd tbd tbd 

tbd tbd tbd 

Dec 240 

Jan 158 

Jan 350 

1 0 100% Aug 1 
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Table 4-23: PMR4-4 -Additional Information for Consistency of Data Fields Behveen Processed and Unprocessed Data 
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t I I I, I i i i i 

Refer to footnote 2. 
Refer lo footnote 2. 
Refer lo footnote 2. 

6 

7 
8 
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